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Two scholarly sources using the Alabama Virtual Library (AVL), and two examples of the S.Q.P. 
According to Michelli p. 20, several organizations, Starbucks has battled with methods in order to invite its companions to interact their abilities regular in daily interaction at warfare.  Concurrently, management sure that collaboration variation are matching into uniform experience for all clients.  Locating a stability among these crucial, yet sometimes divergent, management duties can be difficult. However, through the precept of “Make It Your own”, Starbucks seems to have progress in developing a unique version that motivates partners in any respect ranges to present their creativity and commitment to what they normally does.
[bookmark: _GoBack]Second example is Bell and Shank (p 65, 2007) identify that "[a]t least one survey identified library instruction as the type of collaboration mentioned most frequently by librarians"
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